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Dear User,

the following handbook shows you how to use of 

Electronic Catalog.

We suggest to spend some times reading the following pages 
for a better and simpler use of the service.
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Catalog Structure

The homepage of SAP MDM Catalog is divided into 3 main areas:

 the Supplier List (1)

 the Category List (2)

 the Search Bar (3)
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Catalog Structure: Supplier List

The Supplier List shows the list of all suppliers; next to the name of supplier, the
number of related items is displayed. Clicking on the name of supplier, the list of
results is displayed.
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Catalog Structure: Supplier List

To return on the previous screen, click on Home.
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Catalog Structure: Category List

From the homepage, it’s possible to see the section Category. It shows
the list of all products in the catalog divided in macro-category. Next to
the category name, the number of related results is displayed.
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Catalog Structure: Category List

Clicking on the desired category, it’s possible to see the associated 
list of items.
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Navigation – List of results and dynamic filter

The list of results is divided in two main sections: the list of items (on the left) and
the dynamic filter box (on the right)
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Dynamic
filter

List of items



Navigation – List of results and dynamic filter

In the section ‘Refine Search’, clicking on a entry of Category or Supplier, the list of 
results is filtered in accordance with the selected criteria.
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Navigation – List of results and dynamic filter

To reset all selection made with the dynamic filter, it’s necessary to click

on Reset Filter.
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Item Detail

To view the items details window, in the list of result section click on the Short
Description of the item.
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To return to the list of results, 
click «Back to Search» (on the 
bottom of the window)



Search Bar

To carry out a search in the catalog, type one or more keywords in the Search Bar 
and click Search - e.g. if you type the keyword «mask», all the items containing the 
word ‘mask’ are shown.
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The search functionalty search for all items that contain the keyword
in the fields Short Description, Supplier and Category.

Search with keywords

14

If you insert more keywords (e.g. half mask) in the Search Bar, the search returns
all items that contain all the keywords. In this case, under the bar, the single
keywords are displayed next to the number of corresponding results.



Search with keywords

Clicking on the single keyword,  the corresponding list of results is displayed 
(excluding the others keywords). 

It’s also possible to delete a keyword clicking on the red button. The results 
will be filtered in accordance to the remaining keywords. 
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Search Bar with Jolly character *

It’s also possible to search using the jolly character *.

With the character star, it’s possible to:

 search for a string: - e.g., searching *mas*, all the results containing the string 
mas in one or more words of the fields Short Description, Supplier and Category 
are shown

 search for a sequence of strings or words - e.g: searching for  *hal*mas*, all the 
results that cointain at the same time the strings hal and mas are shown.
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Advanced Search

The Advanced search can be used to carry out a punctual search in some specific
fields. To enable the advanced search, click on the entry ‘Advanced Search’ next to
the Search Bar:
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Advanced Search

-e.g. To search for a specific Supplier Part Number, type the code in the field 
‘Supplier Part Number’ and click on Search. 

The corresponding results will be shown:
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Advanced Search

The drop-down menu that in some cases is displayed next to one or more fields of
the Advanced Search section, allows to search for all products that contain, start
with, finish with or equal to the typed string. In this case, select the corresponding
entry from the drop-down menu and click on the button ‘Search’.

-e.g. if you want to search for all items for which the supplier part number starts
with 430, type 430 in the field Supplier Part Number, select ‘Starts with’ and the
press ‘Search’.
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Compare items

From the list of results, it’s possible to make a comparison between two or more 
items. In this case, select two or more items and click on Compare.
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All the matching information are

highlighted as show in the image.



Compare items

To add items to the shopping basket, set the quantity and click on the icon of
the shopping basket.

In this way, the value in «Items in Cart» and the «Subtotal» are updated.
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Finished the selection, it shows the screen ‘List of results’. 



Add items to the shopping basket

To add items to the shopping basket:

 Insert quantity and click on the icon of the basket

 Insert the quantity, select one ore more items and click on «Add to Cart»
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Shopping Basket Summary

For each selection, the «items in Cart» and «Subtotal» count are updated.

From this screen:

- To see the details of the shopping basket, click on «View Cart»

- To transfer the selection at the destination system, click on «Check Out»
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Change the shopping basket

In the detail of the shopping basket, it’s possible to:

- delete items: select one or more items and click on «Delete Selected Items»

- empty the shopping basket: click on «Empty Cart»

- change the quantities: edit the field quantity and click on «Recalculate»

- return at the search result: click on «Back to Search Result»
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Transfer the shopping basket

Once completed the search & selection, the items in the basket can be
transferred to the destination system clicking on the button «Transfer All».
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Useful Information
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For information and support please call the e-Business Service 

Contact Center available both by telephone and via e-mail. 

Please find our support contact details and working times 

on the Eni Service portal.



Copyright and trademark
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The contents of this manual is for informational purposes only and for 

private consultation.

It may not be reproduced for commercial purposes. 

For Copyright and Trademark see the Service Portal.


