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Dear User,

this Manual explains the tasks for the Concurrence Tool.

We suggest taking a few minutes to read in order to make the most of the service.
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https://ebusiness.eni.com/index.php/en/

Log in to the Tool Concurrence application 1/2

To access Tool Concurrence please navigate to URL:

Then select the

“Tool

Concurrence”

menu option

To access the system, compatible

browsers are:

• Google Chrome

• Microsoft Edge

• Firefox Mozilla

• Internet Explorer 11

The recommended browser for the

best experience using the application

is Google Chrome



Log in to the Tool Concurrence application 2/2
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Log in to the SAP FIORI Launchpad: SAP FIORI Launchpad.

The Group «Concurrence» is available to all enabled users within the SAP FIORI Launchpad. Log in to

the application by selecting the "Concurrence Management" tile.

https://gtw.eni.com/fiori?saml2=disabled


▪Available Roles for Tool Concurrence
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For the Concurrence Tool, the roles envisaged are :

• Requester

• Approver

• Reporting User

Depending on the role of the user, the screens and actions available change.



Requester User
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Application main screen
9

Search bar

The main screen is divided into 5 tabs that allow you to filter the Concurrences shown according to the state in

which they are, alternatively you can select the "All" tab in which all the Concurrences are shown. Filters are

also available to search through Concurrences. Using the search bar it is possible to search for Concurrences

by ID, creator user, approver user, code and description of the commodities.

Filters: to 

search

press 

«Go»

Concurrences

Concurrence

Creation

Download 

Concurrences

to Excel



Concurrence creation
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Required

fields for 

saving

Clicking on the "New Concurrence" button on the main screen will display the Concurrence creation screen.

Before you can save the Concurrence, you must enter at least the three mandatory fields: Geographic Area,

Country and Subsidiaries.



Concurrence creation
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Other sections available are Strategy & Value, Project, Compliance and Commodities (this can be selected by

means of the appropriate popup)



Concurrence creation
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3 tabular sections are also available :

• Suppliers

• Public Attachments

• Contracts

In order to fill in these sections, you

must save the Concurrence for the

first time so that it goes into the

“Draft” status



Saving Concurrence
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Once the 3 mandatory fields have been filled in, it will be possible to save the Concurrence and it will pass into

"Draft" status. The header will display the current status of the Concurrence and the creation data.



Concurrence Draft Display
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A saved Concurrence can be

found from the main screen in

the "Drafts" tab and by clicking

on the Concurrence the user is

sent back to the View screen

From the display screen it is

possible to view the data

entered so far, delete the

Concurrence using the "Delete"

button and return to the edit

screen using the "Edit" button



Edit Concurrence Draft
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The user can add, modify, or

delete one or more suppliers

associated with Concurrence



Edit Concurrence Draft
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The user can add, download,

modify or delete one or more

public attachments from the

Concurrence, in order to send the

Concurrence for approval it will

be mandatory to insert an

attachment with the type

“Submission for Concurrence"



Edit Concurrence Draft
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Changes made in the "Suppliers", "Public Attachments" and "Contracts" tables will be saved automatically. All

changes made in the other sections need to be saved by pressing the "Save" button to become effective.

Pressing the "Cancel" button will cancel the changes (Warning: the Cancel button does not delete the changes

made to the Suppliers, Public Attachments and Contracts tables).



Submission of Concurrence to Approver
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To send the Concurrence to the approver, the requester must

use the appropriate buttons located at the bottom right of both

the detail screen and the concurrence edit screen.

If the system detects that the mandatory fields are not filled in

or the attachment “Signed Concurrence Letter" is missing, the

appropriate error messages will be displayed and it will be

necessary to return to edit.

The submitted concurrence will take on the status “Wait for

Approval" and will be viewable by the requester (but not

editable) in the section of the same name on the main screen



Submission of Concurrence to Approver
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The "Send to Approver" action will generate the sending of a

notification email directed to the approver users (the requesting

users of the subsidiary on which the Concurrence was created

will also be kept in copy)



Rejected Concurrencies
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The user can find the concurrences rejected by

the approvers in the "Rejected" section. You will

be able to view, edit, and resubmit these

Concurrences for approval by following the

normal procedures used for a Draft Concurrence.

In the Public Attachments section, you may find

attachments inserted by the approvers, these

attachments can be viewed but not modified or

deleted.



Released Concurrencies
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The user can find the Concurrences approved by

the approvers in the "Released" section. It will be

possible to view such Concurrences.

It will also be possible to enter, delete, or modify

the contracts associated with this Concurrences.



Approver User
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Application main screen
23

Search bar

The main screen is divided into 3 tabs that allow you to filter the Concurrences shown according to the state in

which they are, alternatively you can select the "All" tab in which all the Concurrences are shown. Filters are

also available to search through Concurrences. Using the search bar it is possible to search for Concurrences

by ID, creator user, approver user, code and description of the commodities.

Filters: to 

search

press 

«Go»

Concurrences

Download 

Concurrences

to Excel



Concurrences awaiting Approval (or Rejection)
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By clicking on a Concurrence in the “Wait for Approval" status, it is possible to view its details, add

attachments, approve or reject it.



Concurrences awaiting Approval : Public 
Attachments
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In the "Public Attachments" section, the approver can upload, edit, view, download, or delete attachments. They

cannot edit or delete attachments that have been uploaded by a requester user.



Concurrences awaiting Approval : Private 
Attachments
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In the "Private Attachments" section, the approver can upload, edit, view, download or delete attachments. These

attachments are not visible to requester users.



Rejection of a Concurrence
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If the user deems it appropriate, he can reject the Concurrence using the appropriate "Reject" button, in this

way the Concurrence will be editable again for requester users.



Rejection of a Concurrence
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To reject a Concurrence is mandatory to fill the rejection note field in the popup that will open automatically.

If you press the "Cancel" button the rejection operation will be aborted and the Concurrence will still have the

"Wait for Approval" status.

The action "Reject" will generate a special email directed to requester users (with approvers in copy).



Approval of a Concurrence
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If the user deems it appropriate, he or she can approve the Concurrence using the appropriate "Approve"

button. The action will generate a special email directed to requesting users (with approvers in copy).

Approval will be allowed by the system only after the attachment "Signed Concurrence Letter" has been

uploaded in the public section and "Memorandum of Approval" in the private section. Released Concurrences

will no longer be editable, but will be viewable in the "Released" section.



Reporting User

30



Application main screen
31

Search bar

The main screen only shows Concurrences in the "Released" status. Filters are available to search through

Concurrences. Using the search bar, you can search for Concurrences by ID, creator user, approver user,

code and commodity description.

Filters: to 

search

press 

«Go»

Concurrences

Download 

Concurrences

to Excel



Concurrence Display
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By clicking on a Concurrence it is

possible to view its details.



Information
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For requests for information or support, please contact the Eni e-Business Services Contact 

Center, available both by phone and by e-mail.

The Contact Center's references and time slots are published on the Service portal.



Copyright e trademark
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The contents of this manual are intended for information purposes only and for private consultation.

Reproduction for commercial purposes is prohibited.

For Copyright and Trademarks, please refer to the Service Portal.
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